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Our concerns are the lack of water services here in Sanders, Arizona with Arizona Windsong Water Co. The
owner, Pat Paulsell, has recently passed and his wife, Lillie is in charge now. The water situation has worsen
since his death from no water and/or running on very low Pressure from day to day.

Stress and anxieties. With our medical issues, our diet, our hygiene and economic concerns are at risk. What is
considered as an emergency surcharge of $30.00 has been slapped on our regular water bill without any meter
readings.

What makes the situation difficult is Lillie is not listening to our needs she is irritable and appears to have no
knowledge of what is going on. Please consider my request as an emergency and we definitely need someone
to look into this as soon as possible.
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Noted and filed for the record in Docket Control.
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